
Old North State Dental Society
2022 Fall Meeting

Saturday, November 19, 2022
The Westin Charlotte 

A day of classes for 
the small business 

dental CEO



Old North State Dental Society
2022 Pre-Meeting Mixer

Friday, November 18, 2022
Oasis Dentistry and VLUXE Spa 

Enjoy an end evening of food and drink as you 
mingle with members.  This is a great opportunity 
for networking as we join together our students 

with mentor doctors and future employers.



Name:  ____________________________________________________________

Address:  __________________________________________________________
   
               ___________________________________________________________

City:  _____________________________________________________________

State:  ______________________________   Zip:  _________________________

Phone #:  __________________________________________________________

Email:  ____________________________________________________________

            Quantity
Doctor Registration: $295  _________
Full-Time Faculty Registration: $150  _________
Staff Registration: $150  _________
Sponsor a Dental student: $125   _________
Dental student :            $50    _________

Total: _________

Mail check payable to ONSDS:
2325 West Arbors Drive - Suite 106

Charlotte, NC 28262
Register online at www.onsdsonline.com

Registration Deadline is November 16, 2022

http://www.onsdsonline.com/


Hotel
The Westin Charlotte Hotel is an eco-friendly, modern oasis in the heart of the financial 
district in Uptown Charlotte where you can relax and refresh your mind, body and spirit. 
We have reserved a block of rooms at the special rate of $261.00/night.  You must make 
reservations by November 1, 2022. To get this special rate call reservations at 
1-866-837-4148 and mention that you are with the Old North State Dental Society 
Convention or click here:  https://book.passkey.com/go/OldNorthStateDentalSociety

https://book.passkey.com/go/OldNorthStateDentalSociety


DOCTOR PROGRAM
8:00 – 8:45 AM Breakfast Buffet/Registration

8:45 – 9:00 AM Welcome
Dr. Curtís Newsome, President ONSDS

9:00 – 10:30 AM Opioid Recertification and Cyber-Security
(IT Support vs HIPAA Compliance)
Dr. Arnold Todd McClain & Reginald Cook 

10:30 – 10:45 AM Break

10:45 – 12:15 PM “My pediatric patient has a booboo….now 
what?”
Dr. Nikki Tucker, DDS, MAEd

12:15 – 1:00 PM Corporate Round Table

1:00 – 2:15 PM Lunch - Business Meeting

2:15 – 2:30 PM Break

2:30 – 4:00 PM “pros-ish”
Dr. Gabrielle Jackson



DOCTOR PROGRAM

Dr. Tucker was born and raised in Ayden, N.C. She graduated from North Carolina Agricultural and 
Technical State University with a bachelor’s in chemistry and earned a DDS from Howard University 
College of Dentistry. After earning her DDS, she completed residencies in general practice and 
pediatric dentistry at Bronx-Lebanon Hospital Center in the Bronx, New York. Dr. Tucker returned to 
North Carolina after completing her residencies. She practiced in the piedmont triad area for 
thirteen years. She joined the faculty at the East Carolina University School of Dental Medicine as a 
clinical assistant professor in the Department of Pediatric Dentistry and Orthodontics. During her 
time at ECU SoDM she has earned a Master of Arts in Education and promoted to Division Director of 
Pediatric Dentistry. Professionally, Dr. Tucker is certified by the American Academy of Pediatric 
Dentistry, fellowship in American College of Dentists, and member NCAPD. She is also is a member of 
Delta Sigma Theta Sorority, Inc, NCNW and other community oriented organizations.Dr. Tucker has 
one daughter, enjoys Aggie football and spending time with family.

Objectives:
1. Apply appropriate treatment for common traumatic injuries to the dentition and supporting
    structures.       
2. Apply appropriate diagnosis and terminology to common traumatic injuries.
3. Define common traumatic injuries.
4. Identify common trauma resources.

   “My pediatric patient has a boo-boo...what now?”
Dr. Nikki Tucker, DDS, MAEd



DOCTOR PROGRAM

Objectives:
1. Review of important esthetic prosthodontic concepts.  
2. Restorative techniques in the anterior zone. 
3. Foundations and treatment planning.

“pros-ish”   
Dr. Gabrielle Jackson, DMD, MS 

Dr. Gabrielle Jackson is originally from Chicago, IL where her academic accomplishments 
began at Bradley University with completion of her undergraduate degree in Biology. Her 
passion for dentistry led her to the University of North Carolina at Chapel Hill where she 
obtained her Doctorate in Dental Surgery degree followed by her Master of Science and 
Certificate in Prosthodontics. Her studies include extensive training in cosmetic dentistry, 
implant supported prosthetics, TMJ disorders, and full mouth reconstructions. 

Dr. Jackson believes in the importance of keeping up with the latest changes in dental 
technology and is committed to continuing education. She maintains an active 
membership at the American Dental Association, the American College of Prosthodontics, 
the American Academy of Fixed Prosthodontics, the Texas Dental Association, and the 
Dallas County Dental Society. She is very passionate about service and volunteers with the 
Texas Mission of Mercy providing dental care to underprivileged communities around 
Texas. Outside of the office, Dr. Jackson enjoys spending time with family, painting, and 
exploring the city.



DOCTOR PROGRAM

Objectives:
1. Review of opioids used in dentistry.
2. Recognition of misuse of narcotics.
3. Understand the responsibility of prescribing opioids.
4. Compare and contrast treatment and management of the acute versus chronic dental pain.
5. Past, present, and future considerations.

                  

“Opioid Prescription Writing in North 
Carolina - Good Practices and Pitfalls”

Dr. Arnold Todd McClain

Dr. Arnold Todd McClain resides in Chapel Hill and has two middle-school age daughters. Todd 
has been in private practice for the past two decades and maintains offices in Durham and 
Chapel Hill. Additionally, Todd has lectured locally and internationally on surgical aspects of 
periodontics and implant dentistry. Todd is a graduate of the North Carolina State University 
College of Electrical and Computer Engineering, the Howard University College of Dentistry, 
and completed residency in periodontology at the University of North Carolina at Chapel Hill 
School of Dentistry.



“Opioid Prescription Writing in North 
Carolina - Good Practices and Pitfalls”

Reginald B. Cook, CDA, OST, OSHA Outreach Trainer

Reginald B. Cook, CDA, OST, OSHA Outreach Trainer. Reginald “Reggie” Cook is the CEO of 
Cook Health and Safety Compliance (CHSC, LLC). Providing health and safety compliance
training and consulting services that are specialized to the dental environment in the North 
Carolina and South Carolina regions. Reggie’s professional work experience in the dental 
environment from the front end to the back end of the dental office; as well as, his
experience as an OSHA Outreach Trainer, NC SPICE Instructor, Infection Control and 
Sterilization Instructor brings a valuable range of knowledge and expertise to the dental 
environment. As a Compliance Specialist, Reggie works closely with OSHA, CDC,OSAP, and 
the NC and SC County Health Departments in relation to Community Outbreak Crisis such as 
the current COVID-19 Pandemic. 

Reggie has worked in the dental environment for over 25 years in several capacities to 
include but not limited to: a Dental Tech in the US Army, and a Dental Assistant Staff 
Member at UNC School of Dentistry-Graduate Department of Pediatrics. His cumulative 
experience has allowed Reggie to gain hands-on in the clinical environment and first-hand 
understanding of the Asepsis Protocols and Infection Control Standard Operating Procedures 
(SOPs).

Reggie believes in the biblical principle to much is given, much is required. Thus, as 
healthcare professionals, we have a required responsibility to the health and safety of 
patients, staff, ourselves, and the community we serve through active compliance.

Objectives:
1. Review of opioids used in dentistry.
2. Recognition of misuse of narcotics.
3. Understand the responsibility of prescribing opioids.
4. Compare and contrast treatment and management of the acute versus chronic dental pain.
5. Past, present, and future considerations.

DOCTOR PROGRAM



STAFF PROGRAM
8:00 – 8:30 AM Breakfast Buffet/Registration

8:30 – 9:15 AM “Getting Back to the Basics”
Dr. Kay Porter & Reginald Cook, OST

9:15 – 9:30 AM Break

9:30 – 10:45 AM “Understanding Dental Anatomy & 
Terminology”
Dr. Kay Porter & Reginald  Cook, OST

10:45 - 11:00 AM Break

11:00 – 11:45 AM “Building Professional and Ethical 
Relationships”
Sylvia Orange, Office Manager

11:45 - 12:20 PM “Cyber Threats to be Aware Of”
Robert Ryan, IT Consultant, Deck 2 Consulting 
Service

12:20 - 1:30 PM Lunch Break

1:30 - 2:45 PM “Diagnostic Quality Radiographs”
Dr. Kay Porter & Reginald Cook, OST

2:45 - 2:55 PM Break

2:55 - 3:55 PM “Understanding Infection Control Daily”
Dr. Kay Porter & Reginald  Cook, OST



“Getting Back to the Basics”                                       
Reginald B. Cook, CDA, OST, OSHA Outreach Trainer

Reginald B. Cook, CDA, OST, OSHA Outreach Trainer. Reginald “Reggie” Cook is the CEO of Cook 
Health and Safety Compliance (CHSC, LLC). Providing health and safety compliance
training and consulting services that are specialized to the dental environment in the North 
Carolina and South Carolina regions. Reggie’s professional work experience in the dental 
environment from the front end to the back end of the dental office; as well as, his
experience as an OSHA Outreach Trainer, NC SPICE Instructor, Infection Control and Sterilization 
Instructor brings a valuable range of knowledge and expertise to the dental environment. As a 
Compliance Specialist, Reggie works closely with OSHA, CDC,OSAP, and the NC and SC County 
Health Departments in relation to Community Outbreak Crisis such as the current COVID-19 
Pandemic. 

Reggie has worked in the dental environment for over 25 years in several capacities to include 
but not limited to: a Dental Tech in the US Army, and a Dental Assistant Staff Member at UNC 
School of Dentistry-Graduate Department of Pediatrics. His cumulative experience has allowed 
Reggie to gain hands-on in the clinical environment and first-hand understanding of the Asepsis 
Protocols and Infection Control Standard Operating Procedures (SOPs).

 Reggie believes in the biblical principle to much is given, much is required. Thus, as healthcare 
professionals, we have a required responsibility to the health and safety of patients, staff, 
ourselves, and the community we serve through active compliance.

Objectives:
1. Understanding the basics of Infection Control.
2. Understanding the fundamentals and purpose of Radiology (post-op and pre-op dental x-rays).
3. Identifying Dental Anatomy and Tooth Numbering.
4. How to properly record dental anatomy/tooth surfaces (dental procedures/ billing).

STAFF PROGRAM



“Getting Back to the Basics”                                       
                                Dr. Kay Davis-Porter, RDH

Kay Davis-Porter, RDH, MBA, MHA. 25+ years Dental Hygienist and
Professional Educator with WaterPik, Inc. Compliance Education – CHSC and Former Program 
Director (DA) - Miller Motte College.

Objectives:
1. Understanding the basics of Infection Control.
2. Understanding the fundamentals and purpose of Radiology (post-op and pre-op dental 
     x-rays.
3. Identifying Dental Anatomy and Tooth Numbering.
4. How to properly record dental anatomy/tooth surfaces (dental procedures/ billing).

STAFF PROGRAM



I have been in the dental field for over 20 years. I started my dental journey in Fort Campbell, 
Kentucky as a dental receptionist. Seven years later my family and I relocated to Fayetteville, 
North Carolina where I continued and expanded my dental knowledge by attending Dental 
workshops, Coding with confidence, Dental Coding & Reimbursement and Understanding 
Dental Insurance.  I enjoy helping patients with any questions regarding their treatment plan, 
billing, and or dental insurance. As an office manager I assist in any capacity to help ensure 
patients receive quality service at our practice. My main focus is to create a friendly 
environment for patients, help them achieve their smile goals and for the practice to have a 
cohesive relationship to perform successfully. I am a firm believer that we are all here to 
elevate and learn from one another. I love to train others and share my work experiences to 
help other dental offices grow.

“Getting Back to the Basics”
Sylvia Orange, Office Manager

Objectives:
1. Improve customer service skills.
2. How to build professional and ethical relationships with your patients.
3. Critical thinking skills when solving problems that may occur with your patients.

STAFF PROGRAM



As a former Chief Innovation Officer for Fujitsu’s North American business and IT consulting 

arm. Robert is considered a expert at connecting the dots between technology innovation, 

digital transformation, business growth, IT compliance and profitability for Fortune-ranked 

clients spanning agriculture, energy, and healthcare.

Robert's desire is to always try to make sure he is aligning the latest technology to business 

value and compliance requirements, optimizing processes, or driving innovation. Robert has a 

strong background in various facets of IT (e.g., business consulting, business development, 

practice management, and IT managed services. Robert has  positioned his company and 

clients to mitigate IT risks, meet compliance requirements in today Digital Data environment.

“Cyber Threats to be Aware Of”
Robert Ryan, IT

Objectives:
1. Data service support versus Hipaa (IT) compliance.

 

STAFF PROGRAM


